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Privacy Notice: Terttu — Health Campus Turku Research,
Development and Testing Service

This privacy notice is based on Articles 13 and 14 of the EU General Data
Protection Regulation (GDPR).

Data Controller

University of Turku

FI-20014

Telephone Switchboard: +358 29 450 5000
Email: kifaamo@utu.fi

Responsible Person and Contact Persons

Pekka Hanninen, Dean, University of Turku, Faculty of Medicine
Health Campus Turku — contact via email:
healthcampus@healtcampusturku.fi

Data Protection Officer

University of Turku Data Protection Officer
Phone: +358 29 450 3009
Email for all data protection matters: dpo@utu.fi
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Purpose of Processing Personal Data

The electronic contact form of the Terttu research, development and testing
service collects information on the collaboration needs of companies,
organisations and individuals. The purpose is to build research, education,
development and innovation (REDI) collaboration. The collected data is
used to: a) identify suitable partners within the Health Campus Turku
network, b) evaluate completed collaboration, and c) develop cooperation
between the contact person and the campus organisations. Submitting the
contact form is voluntary.

Legal Basis for the Processing of Personal Data

The basis for the processing of personal data is consent given by the data
subject.

Categories of Personal Data and Retention Periods

e Contact details
e Information about the collaboration need.

Data entered into the electronic form of Terttu, the research,
development, and testing service of Health Campus Turku, will be
retained for two years or for as long as active collaboration with Health
Campus Turku continues and until such collaboration has been
completed.

The mandatory information collected via the contact form and stored in
the registry is as follows:

first and last name

email address

phone number

description of the collaboration needs

Optional information collected via the contact form:

e company name
¢ the municipality where the company is headquartered
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e Dbusiness ID

e company website

e detailed description of product/solution/service
e duration and timing of the collaboration

e research plan

e funding plan

e references

e attachments supplementing the inquiry
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Regular Sources of Data

Data is collected via an online contact form managed by the University of
Turku. The person contacting us fills out the form themselves. The
processing of personal data is based on consent to the processing of
personal data provided when filling out the form.

The coordinator at Health Campus Turku transfers the data from the
electronic survey system to a separate file stored on Health Campus
Turku’s shared, secure Teams collaboration platform.

Recipients or Categories of Recipients of Personal Data

Personal data is stored in an electronic survey system (Webropol) and in a
separate file saved on the Turku Health Campus’s shared Teams
collaboration platform. Webropol Oy, which provides the survey platform,
acts as a data processor on behalf of the data controller. An agreement
regarding the processing of personal data has been concluded between
the data processor and the data controller. Personal data is processed in
the Microsoft Teams service, and Microsoft acts as a data processor on
behalf of the data controller pursuant to the agreement.

Personal data is processed by the coordinator and executive director of
Health Campus Turku, as well as by members of the evaluation team of
Terttu, Health Campus Turku’s research, development, and testing
service. The evaluation group consists of innovation experts from Health
Campus Turku’s member organizations (the University of Turku, Abo
Akademi University, Turku University of Applied Sciences, Novia
University of Applied Sciences, Business Turku, and the Wellbeing
Services County of Southwest Finland). In addition, personal data may be
disclosed to experts and researchers at Health Campus Turku member
organizations to the extent necessary to implement or evaluate potential
business collaborations.
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Information on the Transfer of Personal Data to Third Countries (Outside
the EU or EEA)

Personal data is not transferred to third countries. Processing is carried
out using Microsoft Teams, whose services are primarily provided within
the EU. Access to the data from outside the EEA may be limited. The
lawfulness of such transfers of personal data is based on the European
Commission’s decision on the adequate level of data protection in the
United States when data is transferred to a certified company in the United
States, such as Microsoft. Microsoft is committed to complying with the
transfer mechanisms and safeguards set forth in the General Data
Protection Regulation (GDPR) for all possible data transfers to third
countries.

Principles of Data Protection

Access to the data is limited to those individuals who need it to perform
their work duties.
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Rights of the Data Subject

According to the General Data Protection Regulation, the data subject has
the right to:

- to receive information regarding the processing of personal data, unless
an exception is specifically provided for by law

- review information about themselves and correct any incorrect or missing
information

- delete their data (does not apply if the basis for processing is a legal
obligation or a task carried out in the public interest)

- limit the processing of their data

- object to the processing of their data if the basis for processing is a
public or legitimate interest

- request that the personal data they have provided be transferred from
one data controller to another, if the basis for processing is consent or a
contract

- withdraw the consent they have given

- the data controller’s obligation to notify regarding the rectification,
erasure, or restriction of processing of personal data

- not to be subject to automated decision-making (the data subject may

consent to automated decision-making)

Data subjects may use their rights by contacting the contact person or the
data protection officer listed in the notice. The contact person and/or the
data protection officer can provide further information about the data
subject’s rights.
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You have the right to file a complaint with the Office of the Data Protection
Ombudsman if you believe that the processing of your personal data has
violated applicable data protection laws.

Contact Information for the Data Protection Ombudsman:

Office of the Data Protection Ombudsman

Visiting address: Lintulahdenkuja 4, 00530 Helsinki
Mailing address: P.O. Box 800, 00531 Helsinki
Telephone Switchboard: 029 566 6700

Email (registry): tietosuoja(at)om.fi



